
WWHHAATT IISS MMYY MMAAIINNTTEENNAANNCCEE MMEEDDIICCAATTIIOONN PPRROOGGRRAAMM??

Your maintenance medication program allows you to get an initial supply of certain maintenance medications (those prescription
drugs used to treat long-term conditions) at your participating pharmacy.  If you continue taking maintenance medications on a
regular basis, you will order these prescriptions through Home Delivery from the Express Scripts Pharmacy. Otherwise, you will pay
an increased amount at your participating pharmacy.  Short-term prescriptions, such as antibiotics, can still be filled at your
participating pharmacy.

WWHHAATT AARREE TTHHEE BBEENNEEFFIITTSS OOFF HHOOMMEE DDEELLIIVVEERRYY??

3 Savings: Save money by ordering up to a three-month supply of your medication.*

3 Safety: Pharmacists check every prescription for accuracy and potential drug interactions.

3 Service: Talk confidentially to a pharmacist 24 hours a day, every day.

3 Convenience: Order refills easily by mail, phone or online.

HHOOWW DDOO II GGEETT SSTTAARRTTEEDD??

IITT’’SS EEAASSYY.. CCHHOOOOSSEE OONNEE OOFF TTWWOO WWAAYYSS TTOO SSTTAARRTT RREECCEEIIVVIINNGG YYOOUURR MMEEDDIICCAATTIIOONNSS AATT HHOOMMEE::

1. Mail in your prescriptions — Simply complete a Home Delivery order form, include your prescription, select your payment
option and mail it to Express Scripts. Be sure to ask your doctor for a 90-day prescription (with up to one year of refills, if
appropriate). 

OR

2. Let us do the work for you — Express Scripts will call your doctor to get a new prescription for Home Delivery. 

Just visit: www.express-scripts.com/mail/startmail

If you don’t have Internet access, call 866.841.5482 to talk an Express Scripts patient care advocate who can help you get started in Home Delivery. 

Jane Smith

2727 Anywhere

Somewhere City, U
SA
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Somewhere City, U
SA

Mail in your prescription or 
visit www.express-scripts.com/

mail/startmail to begin
Home Delivery.

An Express Scripts patient care
advocate obtains a new prescription

from your doctor.

Once your doctor approves your
prescription, it is filled by a licensed

pharmacist and double-checked
for accuracy.

Your medication is delivered to your
home within 10-14 days, with no

charge for standard delivery.

SSaavvee MMoonneeyy WWiitthh YYoouurr 
MMaaiinntteennaannccee MMeeddiiccaattiioonn PPrrooggrraamm

*Savings will vary depending on the drugs you are taking and your plan’s Home Delivery benefit.

(Continued)

     



SSTTEEPP 11 —— SSEELLEECCTT PPRREESSCCRRIIPPTTIIOONN DDRRUUGG((SS)) TTOO CCHHAANNGGEE TTOO HHOOMMEE DDEELLIIVVEERRYY

Select Prescription Information

Patient: JANE DOE
o Drug: Zoloft 100MG TABLET

Rx #: 000000001

Patient: JANE DOE
o Drug: Synthroid 112MCG TABLET

Rx #: 000000002 

Continue

The website displays any
maintenance medications
that you are currently
getting from participating
pharmacies. 

• Select the prescriptions
you wish to change to
Home Delivery.

• Click “Continue.”

SSTTEEPP 22 —— CCOOMMPPLLEETTEE PPAAYYMMEENNTT AANNDD SSHHIIPPPPIINNGG IINNFFOORRMMAATTIIOONN

Verify or update your payment information.

For your convenience, we accept all cards with a Visa or MasterCard logo, including check cards
and credit cards.

Verify your shipping address.

Name Ship To Update

JANE DOE 333 Quality Lane, St. Louis, MO 55122 Change Address
Select

Continue

Verify your payment and
shipping information; then
click “Continue.”

SSTTEEPP 33 —— VVEERRIIFFYY YYOOUURR RREEQQUUEESSTT

Verify your prescription information. We will then contact your doctor and request a new, one-year
prescription for this medication.

PPRREESSCCRRIIPPTTIIOONN IINNFFOORRMMAATTIIOONN

Doctor: Dr. Charles Packman

Patient: JANE DOE

Drug: Zoloft 100MG TABLET

Rx #: 000000001

Submit

TTOO SSTTAARRTT SSAAVVIINNGG MMOONNEEYY WWIITTHH HHOOMMEE DDEELLIIVVEERRYY,, GGOO TTOO

www.express-scripts.com/mail/startmail
AANNDD FFOOLLLLOOWW TTHHEESSEE EEAASSYY SSTTEEPPSS::
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Verify your prescription
information; then click
“Submit.”


