To fill a new prescription using the Express Scripts mail service pharmacy:

1. First, have your doctor write a prescription for up to a 90-day supply of your medication, plus refills for up to one year, if appropriate.

2. Log on to the Express Scripts web site at http://www.express-scripts.com/, click on “Fill a New Prescription,” and follow the instructions. 

3. Complete and print the prescription order form and submit your order in one of these ways: 

	Order by Mail
Mail your order form and your written prescription to the address shown on the form.
	Order by Fax (Doctor Only)
Have your doctor, or a member of your doctor's staff, fax your order form to the phone number shown on the form. 

	 
	Faxes must be sent from your doctor's office. Faxes from other locations (such as your home or workplace) cannot be accepted.


Note: For your protection, a doctor's signature is required on all prescriptions.
