Aetna
Global

Benefits* Get to know Olivial

Olivia, your Virtual Account Manager, is ready to take you on a world-class tour of your AGB
coverage through a Virtual Employee Meeting. This on-demand web-based benefits meeting is
your one-stop resource to help you stay healthy, safe and prepared while on assignment. Best of
all, it's available 24/7 so it works around your schedule.

Check out all the sights.
Take a tour with Olivia to help you navigate your health and your assignment. Together, you'll
explore:

How to prepare for your international assignment

How to find a doctor that meets your needs

How to file your claims

Who to contact when you need a helping hand

= How to make the most of your online tools and resources

All aboard!
To take your tour, follow these easy steps:

1. Visit http://www.aetnaglobalbenefits.com/ and click on the “Members” tab.

2. Once registered, log on to the secure member site with your username and password.

3. Click on "Resources" then "Virtual Employee Meeting". Then click on the link to launch
meeting.

It's that easy! And, the technical requirements are minimal. All you need is:
1. Internet access
2. Flash Player 8.0
3. Ability to view video

Ready to learn some great tips for smooth trips?
Take your tour with Olivia today!

AGB plans are offered, underwritten or administered by Aetna Life & Casualty (Bermuda) Ltd

or Aetna Life Insurance Company.

Aetna does not provide care or guarantee access to health services. Not all health services are covered.

See plan documents for a complete description of benefits, exclusions, limitations and conditions of coverage.
Plan features are subject to change. Information subject to change. For more information about Aetna Global
Benefits plans, refer to http://www.aetnaglobalbenefits.com/.




