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Welcome to AGB!  Aetna Global Benefits (AGB) is your new global benefit plan provider. AGB has 30 years of providing top-quality care worldwide through its carefully chosen local resources and dedicated customer service teams. 
Over the next few weeks, HR will be distributing several emails which will assist you in better understanding and using your AGB plan.  As a refresher, HR will also be sending throughout the first quarter of 2010 a series of emails and flyers highlighting AGB’s services.  Please note that all AGB communications will be stored on www.benefitium.com under the section “Chevron Phillips Expatriate Benefits”.
AGB Plan Overview
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The AGB plan offers medical coverage, plus much more to help you while you are on international assignment:

· International Medical coverage for those on assignment and for family members who remain in their home country.

· Contact a member service representative in the 24 hour International Member Service Center via toll free phone, fax, or email for assistance with a variety of claims, benefits and health-related issues. Multilingual, multinational staff has the ability to translate any language live, in real time, so communication is never an issue.

· Helpful contact information for AGB inquiry and claims questions:
· Email AGB Customer Service Center directly: agbservice@aetna.com
· Toll Free: (800) 231-7729

· Collect Calls worldwide accepted at: (813) 775-0190

· AGB Member Login website www.aetnaglobalbenefits.com
· Claim reimbursement in over 100 currencies via check, direct deposit, or wire transfer.

· Global provider community allowing access to over 57,000 facilities/providers in 110 countries.

· Prescription plan coverage that allows you to receive a 12 month supply at a retail pharmacy in the United States and fill your prescriptions anywhere in the world.  

· IHAT Nurses (International Health Advisory Team); contact AGB nurses for pre-trip planning and help before you go on assignment, care management advice, disease management, and to just discuss any medical concern you need assistance with. Call the AGB Customer Service Center and ask to speak to an IHAT Nurse.
· International Employee Assistance Program (IEAP) that can help you and your family juggle life’s challenges and support you with the resources you need, giving you access to work and life resources, internet resources, and international counseling services.
· Access Online at www.aetnaglobalbenefits.com which provides:

· Global doctor/hospital search engine

· Global provider direct settlement listing and request forms

· Health and security information in over 200 countries

· Translation guides for drug and medical terms in multiple languages

· Global news and feature stories

· U.S. health information from Harvard Medical School

· Online forms, and answers to frequently asked questions

· Contact phone numbers and email addresses

· Access to Aetna Navigator, a powerful online tool. Print an ID card, access personalized electronic explanation of benefit (EOB) notices, itemized lists of completed claims, and more.

