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Online Tools: Aetna Navigator®

Aetna Navigator® puts you Iin charge -

Utilize Aetna Navigator® to access the following resources:

 View completed claims information for medical, dental and pharmacy

« Download claim history

 Access Explanation of Benefits (EOB) statements ~ our vehicle of
communication with our members

* Print wallet-size temporary member identification cards

Order replacement ID cards

The following instructions provide step-by-step details on how to register for
Aetna Navigator®, print off Temporary ID Cards and how to locate providers
in the U.S. . Go to www.aetnainternational.com to locate overseas
providers and facilities.



http://www.aetnainternational.com/

Step 1: Access www.aetnanavigator.com;
15t time user: click on “Register Now”

Step 2: For first time users only, select “I am an Aetna Member”; select “I
am the subscriber, primary member, or employee”, then click “Next”.
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Step 3: Complete Personal Information.
NOTE: Check with your HR/Benefits contact for how your name and address were submitted to Aetna

during enrollment. Also, enter your name exactly as what you used to enroll, i.e., “Robert’, not ‘Bob’.
Please be certain to include the zip code of the mailing address that you provided to Aetna during your
enrollment process. If an international address, leave zip code BLANK.
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> ¥our Privacy and Security

Your Secure Website

Please provide some personal information to help us serve you better

If you have guestions about this registration process, contact us or call 1-800-225-3375.

[Start [ Personal Information Other Information Terms and Conditions

* Indicates required Field

| Full first name. not a nickname. (Example: Robert. not
| Boh: Elizabeth. not Beth_ )

Last name as it appears on the primary member's |D card,
including Jr_, lll. etc

" First Name: |

* Last Name: | |

* Date of Birth- [ Month ~|[Day ¥ [vear |

* Zip Code: | | Leave blank if you do not have a U_S_ postal system zip code

Subscriber Information

* Member ID number: |

OR. click here to enter subscriber's Social Security number instead

@ Done é ‘-J Local intranet

*** There is no need to register for each family member ~ registering with the Head of
Household information (i.e., as enrolled with AGB) will provide access to claims information for
all family members. ***




Step 4 (15t time users): Complete form to establish your User Name and
Password and also set your registration parameters (EOB mailing options, Email
notification, etc.)

Important: Please reach out to your HR/Benefits contact for guidance on what to select here.
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*** The exact same User Name and Password selected for Aetna Navigator can be used to access
the AGB website www.aetnainternational.com ***



http://www.aetnainternational.com/

Step 5: With your registration completed, you will now be directed to your
Navigator home page. Enter your registered User Name and Password in the
“Member Log In” section and click “Go.”

23 Aetna Member Log In - Microsoft Internet Explorer provided by Aetna
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> Reqgistration help
= Your Privacy

Your Secure Website

On Your Secure Website, you will find:

= Health information - To learn about various diseases and conditions and the ways to prevent them
+ Insurance information - To become an informed consumer

= Personalized tools - To help you better manage your health

= Financial tools - To help you spend your health care dollars more wisely

You can do it online - 24 hours a day, 7 days a week - from wherever you have Internet access.
Take a site tour to learn more

Member Log In

Returning User First-Time User

UserName: | [l et i)
Password: — register

. = Forgot your user name?
o > Forgot your password?

Y'i %? s » Log In Help

Copyright 2001-2007 Aetna Inc.

Web Privacy Statement | Legal Statement | Privacy Notices | Member Disclosure
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***You will notice Aetna Navigator has a new look and easier navigation ***
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Step 6: Upon logging into Navigator, you have access to a number of
personalized health information resources such as claims status, electronic
explanation of benefits, instant eligibility and more.

To view your ID Card, click on “ID Card”
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Step 7: View your ID Card. Use your Internet browser’s print function to
print this temporary ID Card.
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Member Assistance

For assistance with website registration or assistance
with accessing the tools and resources available via
Aetna Navigator, please contact:

AGB International Service Center
(available 24 hours a day, 7 days a week)

Toll free Phone: +1-800-231-7729
Collect Phone: +1-813-775-0190
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