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Online Tools:  Aetna Navigator

Aetna Navigator
 

puts you in charge -
Utilize Aetna Navigator

 

to access the following resources:

• View completed claims information for medical, dental and pharmacy
• Download claim history
• Access Explanation of Benefits (EOB) statements ~ our vehicle of 

communication with our members
• Print wallet-size temporary member identification cards
• Order replacement ID cards

The following instructions provide step-by-step details on how to register for 
Aetna Navigator, print off Temporary ID Cards and how to locate providers 
in the U.S. .  Go to www.aetnainternational.com to locate overseas 
providers and facilities.

Aetna 
Navigator

http://www.aetnainternational.com/


Step 1:  Access www.aetnanavigator.com; 
1st time user: click on “Register Now” 

Step 2:  For first time users only, select “I am an Aetna Member”; select “I 
am the subscriber, primary member, or employee”, then click “Next”.

http://www.aetnanavigator.com/


Step 3:  Complete Personal Information.  
NOTE: Check with your HR/Benefits contact for how your name and address were submitted to Aetna 
during enrollment.  Also, enter your name exactly as what you used to enroll, i.e., ‘Robert’, not ‘Bob’. 
Please be certain to include the zip code of the mailing address that you provided to Aetna during your 

enrollment process.   If an international address, leave zip code BLANK.

***  There is no need to register for each family member ~ registering with the Head of 
Household information (i.e., as enrolled with AGB) will provide access to claims information for 
all family members. ***



Step 4 (1st time users):  Complete form to establish your User Name and 
Password and also set your registration parameters (EOB mailing options, Email 
notification, etc.)  
Important: Please reach out to your HR/Benefits contact for guidance on what to select here.

*** The exact same User Name and Password selected for Aetna Navigator can be used to access 
the AGB website www.aetnainternational.com ***

http://www.aetnainternational.com/


Step 5:  With your registration completed, you will now be directed to your 
Navigator home page.  Enter your registered User Name and Password in the 

“Member Log In” section and click “Go.”

Member Log In



*** You will notice Aetna Navigator has a new look and easier navigation ***



Step 6:  Upon logging into Navigator, you have access to a number of 
personalized health information resources such as claims status, electronic 

explanation of benefits, instant eligibility and more. 
To view your ID Card, click on “ID Card”

ID card



Step 7:  View your ID Card.  Use your Internet browser’s print function to 
print this temporary ID Card.



Member Assistance
AGB 

International 
Service 
Center

For assistance with website registration or assistance 
with accessing the tools and resources available via 

Aetna Navigator, please contact: 

AGB International Service Center
(available 24 hours a day, 7 days a week) 

Toll free Phone: +1-800-231-7729 
Collect Phone: +1-813-775-0190

.
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