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AT&T INTERNATIONAL TOLL-FREE SERVICE

INTERNATIONAL DIALING = \When prompted for the number you are
INSTRUCTIONS calling, dial 800-231-7729.

m After the tone, you will hear an automated
message stating “thank you for using
AT&T” and you will be directed to the AGB
International Member Service Center.

We have arranged for you to phone the
Aetna Global Benefits (AGB) International
Member Service Center toll-free through
AT&T DirectsM Service.

To obtain updated access
numbers
For the most up-to-date list of AT&T Direct

Access Numbers, visit AT&T on the web at
www.att.com/business_traveler.

To phone AGB toll-free

® Make sure you have an outside line.
(From a hotel room, follow the hotel’s
instructions to access an outside line.)

® [ ocate the AT&T Direct Access Number
listed on the tear-off wallet card below for
the country from which you are dialing.
(Please dial 813-775-0190 collect/direct
if the country you are in is not listed.)

Tear off the bottom portion of this flyer to keep these international toll-free \o ®
dialing instructions with you wherever you go. You can fold it up and keep it e I |a

in your wallet so that you have it handy during your travels.

AT&T Direct®™ Access Numbers

You can call virtually any other country in the world from the countries highlighted like this: . You can also call the U.S. from all the countries listed below.
REFER TO FOOTNOTES BEFORE CALLING.



Whether you’'re at home or a world away —
AGB is here for you

AGB INTERNATIONAL MEMBER SERVICE CENTER
CONTACT INFORMATION

Phone: Fax:

Int'l toll-free:* 800-231-7729 Int'l toll-free:*
Direct/Collect: 813-775-0190 Direct:

TDD (Hearing impaired): 800-325-6273

800-475-8751
859-425-3363

E-mail: agbservice@aetna.com
Web: www.aetnaglobalbenefits.com

*Refer to the “International Dialing Instructions” section of this card when dialing a toll-free
number outside of the United States.

Plans and programs are underwritten or administered by Aetna Life & Casualty (Bermuda)
Ltd. or Aetna Life Insurance Company (Aetna).

Health information programs provide general health information and are not a substitute
for diagnosis or treatment by a physician or other health care professional. Aetna does not
provide care or guarantee access to health services. Not all health services are covered. See plan
documents for a complete description of benefits, exclusions, limitations and conditions of
coverage. Information is believed to be accurate as of the production date; however, it is subject

to change. For

more

information about Aetna Global

www.aetnaglobalbenefits.com.
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AGB International Service Center

HERE TO HELP YOU 24 HOURS A DAY, 365 DAYS A YEAR.

Phone:

Int'l toll-free:* 800-231-7729
Direct/Collect: 813-775-0190

TDD (Hearing impaired): 800-325-6273
Fax:

Int’l toll-free:* 800-475-8751

Direct: 859-425-3363

E-mail: agbservice@aetna.com

Web: www.aetnaglobalbenefits.com

The AGB International Member Service
Center is your 24/7 resource for all
of your benefits needs. You can also
contact the AGB International Member
Service Center to reach the:
= |nternational Health Advisory
Team (IHAT)
= |nternational Employee Assistance
Program (International EAP)**
m Informed Health® Line**

OTHER IMPORTANT
AGB NUMBERS

Emergency Assistance**
Phone:

Int'l toll-free*: 877-242-5580
Direct/Collect: 480-333-3700

AGB WorldTravelersM**
Phone:

Int'l toll-free*: 1-877-301-5042
Direct/Collect: +1-813-775-0239
Fax:

Direct/Collect: +1-860-975-1741
Int'l toll-free*: 1-800-475-8751

“Refer to the “International Dialing Instructions” section of this card when dialing a toll-free

number outside of the United States.

“*Emergency Assistance, Informed Health® Line, International EAP and AGB WorldTraveler
are only available to those members with plans that include these benefits. Check your

plan documents to verify coverage.

Benefits plans, please

refer to
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INTERNATIONAL DIALING
INSTRUCTIONS

We have arranged for you to
phone the Aetna Global Benefits
(AGB) International Member
Service Center toll-free through
AT&T Direct™™ Service.

To phone AGB toll-free

= Make sure you have an outside
line. From a hotel room, follow
the hotel's instructions to access
an outside line.

= Locate the AT&T Direct™ Access
Number listed on the reverse of
this card for the country from
which you are calling. Please
call 813-775-0190 collect if the
country you are in is not listed.

= When prompted for the number
you are calling, dial 800-231-7729

m After the tone, you will hear an
automated message stating “thank
you for using AT&T" and you will
be directed to the AGB International
Member Service Center.

USING INTERNATIONAL

TELEPHONES

Refer to the keypad below if the
number you are trying to reach

contains letters and your keypad
does not.

Plans and programs are underwritten
or administered by Aetna Life &
Casualty (Bermuda) Ltd. or Aetna Life
Insurance Company (Aetna).
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