
  

H  i! I’m Olivia, your AGB Virtual Account Manager. Looking to 
learn your way around the AGB member website so you can 
take full advantage of our tools and resources? No problem. 
Join me on a world-class tour of your AGB coverage and get
your questions answered. 

Destination: Secure AGB member website 
I'm ready to take you on a virtual tour of your secure AGB 
member website. Here’s what you’ll see: 

 How to find doctors  
 How to find direct-pay facilities  
 How to research your destination country  
 News reports and risk-rating systems  
 How to check availability of your prescription 

medications  
 Key medical terms and phrases in different 

languages  
 Where to find your claim forms  

   Helpful questions and answers  

To take your tour, follow these easy steps: 

1. Visit www.aetnaglobalbenefits.com and click on 
the “Members” tab.  

2. Once registered, log on to the secure member site 
with your username and password.  

3. Click on "Resources" then "Virtual Employee 
Meeting".  Then click on the link to launch meeting.  

Get your questions answered.  
Ask Olivia today! 

 
AGB plans are offered, underwritten or administered by Aetna Life & Casualty (Bermuda) Ltd  
or Aetna Life Insurance Company. 
Aetna does not provide care or guarantee access to health services. Not all health services are covered.  
See plan documents for a complete description of benefits, exclusions, limitations and conditions of coverage.  
Plan features are subject to change. Information subject to change. For more information about Aetna Global  
Benefits plans, refer to 

 

www.aetnaglobalbenefits.com. 
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